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IMognoxxkenune 06 oopadorke I/ mo akuuu "I'apanTus+"

1. OO0uue mMoJI0KEHHUS.

1.1. Hacrosmee Ilomoxkenne 00 o00paboTke MEpCOHANBHBIX JJAHHBIX (Janiee —
[Tonoxenune) sBasercs aokymentom OOO «BI'P», pacmonoxkennoro mo anpecy: Poccuiickas
Oenepanust, 143421, MockoBckasi 061acTh, .0. KpacHoropck, tep. aBrogopora banrus, km 26-i, 1.
5, ctp. 3, atax 5, momem. Il (mamee — «Omeparop», OOO «BI'P»), OI'PH 1067746833351, NHH
7726544821.

1.2. [Tonoxenue pa3paboTaHO B COOTBETCTBUM C ACHCTBYIOIUM 3aKOHOJATeIbCTBOM PO
U JICHCTBYET B OTHOIIEHUH BCEX MEPCOHAIBHBIX JaHHBIX, oOpabaTeiBaeMbix OO0 «BI'P», koTopsie
MOryT OBITh MOJIy4eHbl OT (DU3MYECKOro JHIa B paMkax peanusanuu Axuuu «[apantus+»,
npoBoaumoii OO0 «BI'P» u pa3memnienHoii Ha BeO-caiite owner.vgr-profi.ru. [Tonoxenwue onpenenser
NOJUTUKY 00paboTku mnepcoHanbHbIX AaHHbIX OOO «BI'P» u mpumensercs k uHpopmanuu,
MOJy4eHHOH uepe3 Akuuio «['apaHTus+», pa3memeHHol Ha BeO-caiiTe owner.vgr-profi.ru u uepes
MOOMJIBHOE TPHIIOKEHHE K HEMy, Ha KOTOpBIX €CTh cChlIKa Ha jaaHHoe [losoxenue (nanee —
«CepBuc», «Cepsucer»). llonmoxenue ommceiBaer, kak OOO «BI'P» obpamaercs ¢ mo0oii
uHpopManuen, OTHOCSILEHCS K MNpsAMO WIM KOCBEHHO OIPEICIIEHHOMY WIHM OIpeAeIsieMoMy
busnueckomy JuIy (CyObEeKTY epCOHAIBHBIX NaHHBIX) (1anee — «llepconanbHbie qaHHBISY, «I1JH»)
U onpezenseT NopsioK oOpaboTKM U 3aluThl HH(GOPMALMU O CyOBEKTaX MEPCOHAIBHBIX TaHHBIX,
nonp3yromuxcs Cepsucamu. CyOBeKTH IEPCOHANBHBIX JAHHBIX BKIIIOYAIOT B ce0s BceX (PU3MUECKUX
oL, KoTtopble mnoakmouatroTcs kK Cepsucy u ucnonb3ytor Cepuc. Hactosmee Ilonosxenue
pacmpoctpansiercs Ha Bce nporieccbl OO0 «BI'Py, cBsa3anHbIe ¢ 00pab0OTKOM MEPCOHATIBHBIX TaHHBIX
CyOBEKTOB, M 00s3aTE€IBHO Il IPUMEHEHHUs BCEMHU PaOOTHUKAMH, OCYIIECTBISIIOIIMMHU 00paboOTKy
MEPCOHATBHBIX JAHHBIX B CHITY CBOMX JOJDKHOCTHBIX 00S3aHHOCTEH.

1.3. Bo Bcex cnmyuasix, HE yperyqupoBaHHBIX HacTosmmM [lonokeHueM, HEOOXOAUMO
PYKOBOJICTBOBAThCS AEHMCTBYIOIINM 3aKOHOIATENIbCTBOM Poccuiickoit denepanum.

1.4. [lepconanbHble  naHHBIE  00pabaThIBalOTCA € HCIOJBb30BAHUEM  CPEJICTB
aBTOMAaTH3alMu M 03 HCIIOIb30BAaHMUS TAKUX CPEACTB, BKIOYas cOOp, 3alHCh, CHCTEMATU3AIMIO,
HAaKOIJICHUE, XpaHEHHe, YTOyHeHHe (OOHOBIIEHHE, H3MEHEHHUE), W3BJICYEHUE, HCIOJIb30BAHUE,
nepenady (pacrnpocTpaHeHHe, IpeloCTaBlIeHue, T0CTyI), 00e3IMunBaHue, OJOKUpOBaHUE, YaJIeHuE,
YHUYTOXKEHUE ePCOHANIBHBIX TAaHHBIX.

2. TlpuHnmIe 00pabOTKH MEPCOHATBHBIX JAHHBIX.

2.1. O0paboTka MepcoHANbHBIX JAaHHBIX OCYIIECTBIISIETCS Ha 3aKOHHOM M CIIPaBeJIMBOM
ocHoBe. OOpabOTKe MOMAJIeKAT TOJIBKO TEPCOHATIBHBIC aHHBIC, KOTOPHIE OTBEYAIOT IEISAM HX
o0paboTku. O6paboTKa MePCOHANBHBIX JAaHHBIX JOKHA OTPaHUIMBATHCS JOCTHKCHHEM KOHKPETHBIX,
3apaHee OIpeNelIeHHbIX U 3aKOHHBIX Lenei. He momyckaercs o6paboTka mepcoHaIbHBIX JTaHHBIX,
HECOBMECTHMAs C LEeNsMU cOopa MepcoHaNbHbIX JaHHBIX. ConepkaHue U 00beM o0pabaThIBaeMbIX
MePCOHAIBHBIX JTAHHBIX JOKHBI COOTBETCTBOBATH 3asBJICHHBIM I1eJIIM 00paboTku. OOpabaThiBaeMbIe
MePCOHANBHBIE JAHHBIE HE JOJDKHBI ObITh M30BITOUHBIMH 10 OTHOIICHHIO K 3asIBJICHHBIM IIENISIM UX
oOpabotku. He momyckaercsi oObeamHeHne 0a3 MaHHBIX, COACPIKAIIUX IEPCOHAIBHBIC IaHHBIC,
00paboTKa KOTOPBIX OCYILIECTBISETCS B LIEISIX, HECOBMECTUMBIX Mexay coboi. IIpu oOpabotke
NEPCOHANIBHBIX JAaHHBIX OOJIKHBI OBITH 00€CIIEYEeHBI TOYHOCTH NEPCOHATIBHBIX JAaHHBIX, HX
JOCTAaTO4YHOCTh, 4@ B HCO6XOI[I/IMLIX ClIy4dasix U aKTyaJIbHOCTb IO OTHOHICHUIO K HCIIAM 06pa6OTKI/I
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nepcoHanbHbIX AaHHbIX. B OO0 «BI'P» mpunumaroTcs HEoOXOJUMBbIE MEphl MO YAAJNCHUIO WU
YTOUHEHHIO HEMOJHBIX WM HETOYHBIX JaHHbIX. (OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE
npenocrasiienne B OO0 «BI'Py» cBenenuii 00 M3MEHEHHH TIEPCOHATBHBIX JJAHHBIX, 00padaThIBAEMbIX
B OO0 «BI'P», Boznaraetcs Ha cyOBEKTOB NEPCOHAIBHBIX JAHHBIX, KOTOPHIM OHH MPUHAIEKAT.

3. Llenn 06pabOTKM MepcOHATBHBIX JaHHBIX.
3.1. [Tepconanbubie qanubie oOpadateBatoTcss OO0 «BI'Py» B nemnsx:
* obecrneueHus COOIIOACHUS 3aKOHOB M MHBIX HOPMAaTHBHO-TIPABOBBIX aKTOB;

* opranmzamuu u tposegeHuss OOO «BI'Py», (B T.4u. ¢ mOpuBIEYEHHEM TPETHHUX JIHII)
CTUMYJTUPYIONINX aKIUH, MAPKETUHTOBBIX /AU PEKJIAMHBIX MEPOTIPUSATUH, UCCIICIOBAHUH, OIIPOCOB
Y UHBIX MEPOIPUSITHIA;

* CBS3M C CYOBEKTOM B Cily4ae HEOOXOJUMOCTH, B TOM YHCJIE HAIpPaBICHUE YBEIOMIICHHIA,
uHGOpMalMU U 3alIPOCOB, CBA3AHHBIX C OKa3aHHEM YCIIYT, a Takke 00paboTKa 3asBJICHUN, 3aIpOCOB
U 325BOK;

* cOOp CTaTHCTUKU 10 YCTaHAaBIMBaeMOMY 00OpY/JOBaHUIO 0] TOBapHBIM 3HaKoM Vaillant,
Protherm u VGR;
* YIy4YlIEHHs KauecTBa yciyr, okassiBaeMbix OO0 «BI'P»;

* MPOJBMXXEHUS TOBAPOB, padOT, YCIYT HA PHIHKE MTyTEM OCYIIECTBICHUS MPSIMbBIX KOHTAKTOB
C cyOBEKTOM NEePCOHANBHBIX JIaHHBIX;

* TEeXHWYECKOro u (yHKIMOHANbHOTO YyrpaBieHuss CepBucamu, il OOECIEUCHHS WX
MaKCUMaJIbHON ()YHKIIMOHAIbHOCTH;

3.2. OO0 «BI'P» B memsx Hajexaliero HCIOJHEHUS CBOMX o0Osi3aHHOCTel Omeparopa
oOpabaTsIBaeT cieayolle nepcoHaIbHble JaHHbIE:

* (amMuus, UMsi, OTYECTBO;
* aJpec dJIEKTPOHHOM MOYTHI;
* HOMEp MOOMIBHOTO TenedoHa;

Taxxke OOO «BI'P» Moxer moHamoOuthes anpec (001acTh, TOPOA, YJIHIIA, HOMEpP JIOMa)
YCTaHOBKH (MOHTaa) OTOIMMUTEIBHOTO 000pyI0BaHHMs 10T TOBaPHBIMK 3HakaMu Vaillant, Protherm u
VGR, yuactBytomee B Akuuu.3.3. O6padoTka IlepcoHanbHBIX JAHHBIX OCYIIECTBISETCS HE JOMBIIIE,
gyeM 9Toro TpeOyroT 1enn o00paboTku I[lepcoHaNbHBIX JaHHBIX, H3J0KEHHBIE B HACTOSIIEM
[TonoxkeHnn (3a HCKJIIOUYEHUEM CIy4aeB, IPEeIyCMOTPEHHBIX 3aKOHOJIATENBCTBOM Poccuiickoii
denepanun).

4. Cookie-gaiiisl.

4.1. 000 «BI'P» wucnons3yer cookie-gaitnbl (ManeHbkue ¢Gaiipl, pa3MeleHHbIE U
XpaHuMbIe Ha KommbloTepax [lomp3oBareneit) Ha BeO-caiitax OO0 «BI'P» myis momonu B aHanmmse
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noroka nHpopmaru. Kpome TOro, OHH MCHONB3YIOTCS JUIS MHAWBUAYAJIbHON HACTPOWKH YCIYyT H
MH(POPMALIMOHHOTO HAIMOJIHEHHSI, a TAaKXKe JJIs u3MepeHus 3(p(HEeKTUBHOCTH PEeKJIaMbl U 00ecTieueHHs
HaJIE)KHOCTU U 0€30ITaCHOCTH.

4.2. Omnpenenennblie cookie-¢aitnbl conepxkar [lepcoHanbHble TaHHBIE — HAPUMEp, PU
Ha)KaTUW Ha «3allOMHUTh MEHs» IPH BXoJe cookie-daiin coxpanseT ums Ilonp3oBaTens BeO-caiita.
BonpmmHcTBO cookie-daitnoB He cobuparoT nHpopMaIuio, Kotopas uaeHTupuimpyet [onp3oBarens
BeO-caiiTa, a BMECTO 3TOTO COOMPAIOT OoJIee OOITHE JaHHBIE, TAKUE KaK CITIOCO0 BXO/1a, UCIIOIh30BaHHE
Be0-caiiToB U 00bIYHOE MecTOoHaxoxAeHue [lop30Bares.

4.3. Cookie-aitpl cymecTBeHHO BaKHBI sl paboThl Ha BeO-caiitax. Hampumep, oHuM
no3BossitoT OO0 «BI'P» nnenTuduimpoaTh 3apeructpupoBaHHbIX [loms30BaTerneii u 06ecrednTs UM
JOCTyN KO BceMy BeO-caiity. Ecnu 3apeructpupoBanubiii [lonp3zoBatens oTkIo4YuT cookie-aiimsl,
HEKOTOPBIC CTPAHUIIBI MOTYT OBITh HEJIOCTYITHBI.

44. Hexotopbie cookie-(aiiibl MOIYT UCIONB30BaThCsl JUIsl aHaiM3a TOro, Kak
[Tonmp30BaTeny MCHOIB3YIOT BEO-CANTHI M 11 MOHUTOPHHTA MTPOU3BOAUTEIIEHOCTH BeO-caiiToB. DTO
no3Boisier OO0 «BI'P» oOecnieunBaTh BBICOKOKAUYECTBEHHOE OOCIIY)KHBaHUE, WHIAWBUIYAJIbHO
HAcTpaumBasi MPWIOKEHUS, a TakKe OBICTPO MACHTU(DUIUPYS M HCIPABIsisA JTIOObIE BO3HHUKAIOIIUE
npo6aemsl. Harpumep, skcrnyaTannoHHble cookie-(haiabl MOTYT HCHIOIb30BATHCS AJIS OTCIIECKUBAHMS
HanboJee MOMYJISIPHBIX CTPAHMIL U JUIS OTIPEICTICHUS] TOTO, TOYeMY HEKOTOPBIE CTPAHUIIBI OTYYarOT
cooOuieHnss 06 ommuOkax. OTu cookie-(aiabl MOTyT TakKe HCHOJIB30BATHCS Ui ONpPEIETICHHS
MIPOAYKTOB H YCIIYT, KOTOpbIe OynyT nHTepecHb [lomp30BaTensim BeO-caiiTa Ha OCHOBaHHH UX MICTOPUH
nocerieHui Be0-caira.

4.5. Taxxke cookie-aiinibl HICOAB3YIOTCS U1t TOro, YT0OBI BeO-caiiTel OO0 «BI'P» mornun
3allOMMHATh HEKOTOpbIE npennouTenus [lomp3oBarenei.

4.6. [Tonp30BaTenn BeO-caiiTa Bceryja MOTYT OTKa3aThCsi OT cookie-¢aiiinoB, eciu 3T0
MO3BOJISIET UX Opay3ep.

5. 3amuTa nepcoHaNbHBIX JaHHBIX.

5.1. TlepcoHaibHBIE JaHHBIE CUYUTAIOTCA CTporo kKoHpuaeHmmanpHbIMH, B OOO «BI'P»
o0ecreyrBaeT COOTBETCTBYIOIINE aIMUHUCTPATUBHbIE, TEXHUYECKHE U (PU3MUECKHE CPEe/ICTBA 3aIUTHI
u Mepbl 0e30macHOCTH AJi 3aliuThl llepcoHaNbHBIX JaHHBIX, MPEJOCTABISEMBIX CYyOBEKTOM
MIEPCOHANIBHBIX JTAHHBIX, OT CIy4allHOTO, HE3aKOHHOI'O WJIM HECAHKIIMOHUPOBAHHOIO pa3pyIllIEHus,
yTpaThl, U3MEHEHHUS, MOIYyUCHHs], PACKPBITHS WM UCIOJIb30BAHUSA, WIN JIHOOBIX MHBIX HE3aKOHHBIX
¢dopm 06padotku. C 3toit nensio OO0 «BI'P» npumensier metobl obecriedenus 6€301acHOCTH, B TOM
quciae Oe30MacHbIE CEepBEPBl, CUCTEMBI 3alUTHI JOCTyNa U LIM(QPOBAHUE, a TaKkKe (PU3MUECKYIO
3alUTy MECT XpaHEHUsI JaHHBIX.

6. TpeTbu nuia.
6.1. O6padoTka nepconanbHBIX HaHHBIX B OO0 «BI'P» MoxkeT ocymiecTBIaThCs:
» pabotaukamu OO0 «BI'Py»;

* TPETHUMHU JUIAMH, OCYIICCTBISIONIMHU 00pa0O0TKy MEePCOHATBHBIX JAaHHBIX MO TTOPYUCHUIO
000 «BI'Py».
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6.2. O6paboTKa MEepCOHATBHBIX JAHHBIX TPETHUMU JHUIIAMH MOXET OCYIIECTBISATHCS TOJIBKO Ha
OCHOBaHUU COOTBETCTBYMOMIEro jgoroBopa ¢ OO0 «BI'P», B KOTOpOM COIEPKUTCS MOpPyYEHUE HA
00pabOTKy IMEepPCOHAIBHBIX JAaHHBIX. B MOpy4YeHHH OIpenesieHbl MmepeyeHb ACUCTBUI (omeparuii) ¢
MEPCOHAIBHBIMU JIAHHBIMH, KOTOPBIC OYIYT COBEPIIATHCS JIMIIOM, OCYIISCTBISIFOIIMM 00pabOTKyY
MEPCOHANIBHBIX JAHHBIX, U I 00paOOTKH, YCTAaHOBJICHA OOS3aHHOCTH TAKOIO JIMIA COOJII0/IaTh
KOH(UICHIIMATLHOCTh TIEPCOHANBHBIX JIaHHBIX M O0ecrleunBaTh 0€30MacHOCTh TMEPCOHATBHBIX
JTAHHBIX TIPH UX 00pabOTKe, a TAaK)Ke YKa3aHbl TPEOOBAHUS K 3aIIUTEe 00padaThIBAEMBIX MIEPCOHATBHBIX
JaHHBIX B COOTBETCTBUHU cO cTaTheil 19 denepanbHoro 3axkoHa Nel52 «O mepcoHaIbHBIX JTaHHBIX».
[Ipu npenocTaBieHUH NEPCOHANBHBIX JAHHBIX TPEThEM CTOPOHE BHIMIOIHSIOTCS CIIEAYIONINE YCIOBHUS:
nepenava (peaocTaBIeHUE JOCTyIa) IEPCOHAIBHBIX JaHHBIX TPEThEH CTOPOHE OCYIIECTBIISICTCS Ha
OCHOBaHUU JIOTOBOPA, CYIIECTBEHHBIM YCIOBHEM KOTOPOTO SIBIISIETCS 00eCIeYeHe TPEThel CTOPOHOM
KOH(UICHIIMATEHOCTH TEPCOHANTBHBIX JIAHHBIX W O€30MAaCHOCTH IEPCOHATBHBIX JIAHHBIX MPH HUX
oOpaboTke; mepenavya (MperoOCTaBI€HUE JOCTyMa) IMEPCOHANbHBIX JIaHHBIX TPETbEe CTOpPOHE
OCYIIECTBIISICTCS HA OCHOBAHWU JCHCTBYIOIIETO 3aKOHOJAaTeNbcTBa P®D; Hamnm4ue NMHCHMEHHOTO
cornacus CcyObeKTa MepCOHAJbHBIX TaHHBIX Ha Iepelady ero MEepCOHAJbHBIX NAaHHBIX TPEThel
CTOpOHE, 332 UCKJIIOUEHHEM CITy4aeB, MPEyCMOTPEHHBIX 3aKOHOATEIHCTBOM.

7. Tpancrpann4uHas nepegaya NepCoOHaIbHbIX JTAHHBIX.

7.1. TpancrpanuyHas mepefaya MEPCOHANBHBIX JAaHHBIX Ha TEPPUTOPUIO HHOCTPAHHBIX
rocynapctB MoxkeT ocymiectBisiThesi OOO «BI'P» B cOOTBETCTBHMM C TOJIOKEHUSIMU CT. 12
®enepanpHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX». TpaHCrpaHUYHas
nepeaayda MepcoHANbHBIX JAaHHBIX Ha TEPPUTOPUN MHOCTPAHHBIX TOCYJAPCTB, HE 00ECIICUNBAIOIINX
a/IeKBATHOW 3allIUTHI MPaB CyOHEKTOB MEPCOHATBHBIX JAHHBIX, MOXKET OCYIIECTBISTHCS CO CTOPOHBI
00O «BI'P» B cnenyromux ciyvasx:

* HaIWYMs CcOrjacusl B TMHUChMEHHOW (¢opMe CcyObeKTa TMepCOHANbHBIX JaHHBIX Ha
TPaHCTPAHUYHYIO NIEpeavyy €ro NepCcoHaIbHbIX JaHHBIX;

* MPENYyCMOTPEHHBIX MEXyHAPOIHBIMH JoroBopaMu Poccuiickoit denepanuy;
* MPEIyCMOTPEHHBIX (efepatbHbIMU 3aKOHAMHU.
8. IIpaBa cyObeKTa nepcoHaNbHBIX JaHHBIX.

8.1. CyObeKT NepcOHANbHBIX MaHHBIX MPUHHUMAET pELIEHHE O MPEAOCTaBICHUM €ro
NEPCOHAJBHBIX JAaHHBIX M Ja€T corjacue Ha MX oOpaboTKy CBOOOJHO, CBOEW BOJIEH M B CBOEM
untepece. Cormnacue Ha 00pabOTKYy TEpPCOHAIbHBIX JAHHBIX MOXKET OBbITh JIaHO CyOBEKTOM
MEPCOHATBHBIX JIAaHHBIX MM €ro MPEICTaBUTENEM B JII00OH MO3BONAIONIEH MOATBEPAUTH (PAKT ero
HoJIy4eHHs (hopMe, eClIi HHOE HE YCTAaHOBIICHO (eiepalibHBbIM 3aKOHOM.

8.2. CyOBeKT mNepcOHalbHBIX JAHHBIX HMMEET IIpaBO Ha IMOJlyuyeHHe HH(opMaiu,
Kacaromeicss oOpabOTKH €ro MepCcOHANbHBIX JIaHHBIX, €CJIM TaKoe IMpaBO HE OrPaHUYEHO B
COOTBETCTBUHM C (pefepanbHbIMU 3akoHaMHU. CyObeKT NMepCOHAIbHBIX JaHHBIX BIIpaBe TpeOOBATH OT
00O «BI'P» yTouHeHus ero nepcoHalIbHbIX JaHHBIX, UX OJOKHUPOBAHUS WM YHUUTOXKEHHS B CIyyae,
€CJIM MEPCOHANIbHBIE JAHHBIE SBJSIOTCS HENOJHBIMM, YCTAPEBUIMMH, HETOUHBIMU WIN HE SIBIISIOTCA
HEO0OXOMMBIMHU JIJIS 3asIBIIEHHOM 1€ 00paboTKH, a TaKKe MPUHUMATh MIPETyCMOTPEHHbIE 3aKOHOM
MEpBI 110 3alUTE CBOUX MPAaB.
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9. U3menenue Ilonoxenus o mepcOHAIbHBIX TAHHBIX.

9.1. OO0 «BI'P» umeer mmpaBo B 11000€ BpeMs B OJHOCTOPOHHEM MOPSIKE BHOCUTH N3MEHEHHS
B Hactosuee [Tonoxenue.
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